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TRADE SECRET - CONFIDENTIAL
February 17, 2023

To whom it may concern,

We are writing this memo to expedite our recent filing under state tracking number R2023000657. This
memo is intended to address any concerns the department may have with either the timing (being filed
so quickly after approval of R2022003721) or the amount of rate increase we are proposing. We hope
that this memo can offer more context and better explain our rationale attached to the current filing
addressing the technical issues with our first submission. The current filing being R2023000657.

American Pet Insurance is a mono-line insurance company that underwrites products solely in the Pet
Insurance line of business. Our largest product Trupanion has been available in North America for over
20 years. Our mono-line approach allows us to focus all our actuarial resources studying to keep on top
of emerging cost of care trends, veterinary industry developments and pet health changes over time.
Veterinary care for pets is changing and developing at a very rapid rate. Similar to human health, the
vet industry has access to improved technology for diagnostics, more advanced surgical techniques
and strong competition to both attract and keep top-tier talent, to name a few examples.

The Trupanion product has two specific product and pricing elements that make it unique.

1. We don’t try to control the cost of vet care — We pay the full amount of the invoice (minus any
member cost sharing) and we don’t have fee schedules, visitation limits or line item benefit
caps. This means that as the cost of veterinary care goes up our claims go up proportionally. In
fact, our claims often increase faster than inflation because by having our product, pet owners
are able to say ‘yes’ to better care for their pets, instead of opting for lower cost and potentially
less effective treatment methods.

2. We don'’t increase rates automatically as pets age — We are unique in this. All our competitors
will automatically increase premiums for individual pets as they age by using an attained age
pricing curve. In contrast, we have no automatic increases built into our rating formula. Every
rate increase over time is based on claims experience and must be reviewed and approved by
the Department. Absent approved rate changes by the state we cannot (and do not) change a
pet's premium over time.

Because our claims costs are sensitive to veterinary inflation and because we have no way to increase
rates absent approvals from the state we find it's important to monitor our experience closely, submit
filings frequently and rely on timely approvals from the department.

The most recently approved filing R2022003721 was a resubmission of R2022000861, submitted on
3/1/2022 which included the following data points to develop our rate indication:

Experience Period: Jan 1, 2021 - Dec 31, 2021
Experience Period LR: 69.6%
Claims Trends YoY: 6.7%
Projected Rating Period LR: 76.4%
Target Rating Period LR: 62.2%
Proposed Increase: 6.4%

This filing was approved on 11/14/2022. We proposed an increase at this time that was in line with
medical trend despite being quite a bit lower than our indicated rate need. The 6.4% was a result of
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keeping our base rate change relatively low and focusing our rate factor adjustment in risk categories
that needed refinement. We appreciate the collaborative nature of the Department and had many
strategic communications about what we were trying to accomplish with your team. When we submitted
this filing we felt that best way to get both a much needed risk category refinement along with an
expedient review and approval was to limit our overall increase and keep our category refinements
under 30%. The 6.4% is a result of updating our risk factors on a very small percentage of our pets.

This is demonstrated in our rate change histogram from R2022003721, close to 85% of our book
received less than 10% increase on their rates.

American Pet Insurance Company
MNew York: Personal Inland Marine / Pet Insurance
Trupanion Program - Pet Health Insurance - Effective: July 1, 2022
Experience period from January 1, 2021 to December 31, 2021
RT-2 (Histogram of Policyholder Rate Changes)

Table 1 - Histogram of policyholder impact by % change

Rate Change Policy % of Cumulative
Range Count Policies % of Policies
Less than -30% 0 0.0% 0.0%
-30% to -20% 8 0.0% 0.0%
-20% to -10% 11 0.1% 0.1%
-10% to 0% 5,264 13.2% 13.3%
0% to 10% 28,445 T16% 84.9%
10% to 20% 1,766 4.4% 89.3%
20% to 30% 4,235 10.7% 100.0%
Owver +30% i} 0.0% 100.0%
39,749 100.0%

During the eight months it took the department to review R2022000861 (approved as R2022003721)
inflation rose to unprecedented levels within the Vet Services Industry. As you can see from the
following CPI data points from the US. BLS, in 2022 inflation nearly tripled.

Vet.
Services
12-Mo Ending CPI% *
Nov. 2018 - Nov. 2019 4.7%
Nov. 2019 - Nov. 2020 3.5%
Nov. 2020 - Nov. 2021 3.4%
Nov. 2021 - Nov. 2022 11.0%

*Source: https://www.bls.gov/bls/news-release/cpi
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As mentioned before, CPI is only one component of our medical claims trend. On top of unit cost
increases, we also see increased costs related to improved treatments and diagnostics and higher
utilization of services. As you can see from our own data our claims per pet rose to 13% during the last
few months of 2022, nearly double what it was the prior year.

NY

] Paid PPPM
Year Quarter Petmos Paid PPPM Trend
2021 3 119,796 $6,846,682 $56.48 5.5%
2021 4 120,195 $6,941,864 $56.88 5.6%
2022 1 120,353 $7,549,759 $58.76 8.5%
2022 2 121,195 $7,534,304 $59.96 7.0%
2022 3 122,575 $8,268,831 $62.55 10.7%
2022 4 124,218 $7,926,024 $64.05 12.6%

While we appreciate the departments concern over the quick turnaround between the submission of
R2023000657 and the approval of R2022003721. The data in filing R2022003721 was based on CY
2021. Regardless of how long it took the Department to review the filing, the data is now stale. We feel
it is prudent and financially responsible to update our pricing for more recent data and projected loss
trends, especially this environment of record high inflation.

With our more recent data and updated experience period we include the following data points to
support our filing:

Experience Period: Oct 1, 2021 - Sep 30, 2022
Experience Period LR: 69.3%
Claims Trends YoY: 12.6%
Projected Rating Period LR: 80.3%
Target Rating Period LR: 62.2%
Indicated Rate Change 30.5%
Proposed Increase: 22.2%

We understand that there will be a small number of pets (less than 3%) that will receive an increase
with this filing of >30% and this would be no different than what our competitors can do by moving their
base rate up to 29.9% and then allowing their attained age curve to increase a pets premium an extra
5% - 15% on top of that in a given year. Again, we don’t have those same automatic increases built in.

We acknowledge the department had concerns about our filing just a few weeks after our last approval
and that our approach to the frequency of our filings is different than what the Department sees from
our competitors. In light of the information presented above, we are resubmitting this rate request for
approval and implore the Department to review and approve in a timely manner.

If you would find it helpful we’d be willing to get on a call to discuss this in person. Please don'’t hesitate
to reach to us with the contact information included below.
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February 17, 2023

Jessica Gibbs, FSA, MAAA Date
VP. Actuarial Services

American Pet Insurance Company

jessica.gibbs@americanpetinsurance.com

206-607-1947

February 17, 2023
Date

Tricia Plouf
President
American Pet Insurance Company
206-251-7459

CONFIDENTIAL AND PROPRIATARY | 4






I
APYe

American Pet Insurance Company

trw

PET INSURANCE PROGRAM
Underwriting Rules and Rate Guidelines

EFFECTIVE:
October 1, 2021

6100 4" AVE S. STE 200 | 800.569.7913
SEATTLE, WA 98108 | APIC-PETINSURANCE.COM





COMPANY DIRECTORY

UNDERWRITING

ADDRESS:

PHONE:

CLAIMS
ADDRESS:

PHONE:

BILLING
ADDRESS:

PHONE:

CALIFORNIA

6100 4™ Ave S. STE 200
Seattle, Washington 98108
877-589-1841

6100 4" Ave S. STE 200
Seattle, Washington 98108
855-266-2151

6100 4" Ave S. STE 200
Seattle, Washington 98108
855-266-2152

Underwriting Rules and Rate Guidelines
V13.2021
Effective October 1, 2021

PET INSURANCE PROGRAM | 2





Underwriting Rules and Rate Guidelines
V13.2021
Effective October 1, 2021

UNDERWRITING RULES & RATE GUIDELINES

PREMIUM
1. Your premium will not change due to your pet aging.
2. Your premium will not change due to your pet’s individual claims
experience.

ELIGIBILITY GUIDELINES
1. All domesticated dogs and cats less than 14 years old are eligible for
enroliment

POLICY TERM
1. This policy is continuous until cancelled, and will renew automatically
each month as long as your premium payments are current.

COVERAGE OPTIONS (not necessarily available on all plans — see plan details
below):

1. Co-lnsurance — Plans may be offered with co-insurance amounts
ranging from 50% to 100% (this is the company’s share of the cost of
claims). Policy premiums will be adjusted according to the co-insurance
offered/selected.

2. Deductible — Policy deductibles may be offered in amounts ranging from
$0 to $1,000. Policy premium will be adjusted according to the deductible
amount offered/selected.

3. Veterinarian Exam Fees — An additional surcharge will be applied if this
coverage is offered/selected.

4. Recovery & Complementary Care — For an additional surcharge, the
policy coverage will be expanded to include: acupuncture, behavioral
assessment, chiropractic, homeopathy, hydrotherapy, naturopathy,
physical therapy (rehabilitative therapy).

5. Pet Owner Assistance Rider (formerly known as ‘Rider B’) — These
benefits include third party property damage liability, advertising and
reward, boarding fees, holiday cancellation costs, and pet cremation or
burial.
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Underwriting Rules and Rate Guidelines

V13.2021

Effective October 1, 2021

POLICY PLANS
1. Trupanion — This plan will be offered by Trupanion Managers USA, Inc;
American Pet Insurance Company’s Managing General Agency
a. Premiums are payable monthly.
b. For pets less than 14 years old.
c. 90% co-insurance (only option).
d. A Deductible from $0 to $1,000 to be determined by the owner.
e. Veterinarian Exam Fee is not offered as an optional additional
coverage.
Recovery & Complementary Care Rider is included with all new
policies unless the policyholder declines the coverage during
enrollment.
g. Pet Owner Assistance Rider (formerly known as ‘Rider B’) is
available to the policyholder.
h. Discounts Available — Web Link Partner, or Affinity Group, or
Employee Benefits discounts may be applied if owner is eligible
i. Only one of these will be applied to eligible pets.

-

2. Exam Day Offer (Veterinary Examination Program): This plan will be
offered by Trupanion Managers USA, Inc; American Pet Insurance
Company’s Managing General Agency.

For pets less than 14 years old.

90% co-insurance.

A deductible level of $250.

An 8.33% discount will be applied to the premium for the first year

of the policy.

The standard waiting periods will be waived.

All other conditions of the policy will apply

g. Pets must be enrolled within 24 hours after the pet has had a
veterinary examination and after receiving a signed exam
certificate.

h. Premiums are payable monthly.

i. The first month’s premium will be deferred and will be billed and
collected from the insured during months 2 through 12 of the

policy.

aoow

0}

3. White Label Plan — This plan will be made available to customers by
agencies that are not affiliates of American Pet Insurance Company.
a. For pets less than 14 years old.
b. 50%-100% co-insurance.
c. A setdeductible ranging from $50 to $500.
d. Veterinarian Exam Fee Coverage may be included.
e. Recovery & Complementary Care Rider coverage may be
included.
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Underwriting Rules and Rate Guidelines
V13.2021
Effective October 1, 2021

f. Pet Owner Assistance Rider coverage may be included.
g. Discounts Available — Web Link Partner, Affinity Group, or
Employee Benefits discounts may be applied if owner is eligible.
i. Only one of these discounts will be applied to eligible pets.

MEMBERSHIP BENEFIT FEE
1. A $35 administration fee charged to new customers when enrolling their
first pet. Additional pets enrolled are not charged this fee. This fee is
designed to cover the administrative costs of collecting medical records,
and related to pet ID tags given to each pet enrolled. This includes the
cost of 24/7 telephone coverage for lost dog services. These costs are
spread over the duration of policy coverage.

PROMOTIONAL ITEMS
Each named insured may receive from time to time certain promotional offers.

These offers include but are not limited to gift cards, coupons, gift certificates,
items of merchandise, and similar promotional items.

Exclusions and stipulations, which restrict coverage, are contained in the
Pet Health Insurance Policy.
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Underwriting Rules and Rate Guidelines
V13.2021
Effective October 1, 2021

RATING ORDER OF CALCULATIONS
RATE FORMULA

Base Rate
x Geographical Factor

x Age Factor

x 12 Month Continuous Enrollment Discount Factor
x Breed Factor

x Gender Factor

x Spay/Neuter Factor

x Working Pet Factor

x Deductible Factor
x Exam Fee Factor
x Co-Insurance Factor
x Recovery & Complementary Care Factor
+ Pet Owner Assistance Rider Rate
+ Expense Rate
x Web Link Partner Factor?
x Affinity Group Factor?
x Employee Benefit Factor!
= Monthly Premium Rate

Daily Premium Rate = Monthly Premium Rate * 12 / 365.25

1 Only one of these will be applied to eligible pets
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Underwriting Rules and Rate Guidelines
V13.2021
Effective October 1, 2021

BASE RATE: $108.12

GEOGRAPHICAL FACTOR: Represents the relative local cost of veterinary care
for a specific geographical area defined by zip (or postal) code(s) and implied by
the assignhed Group # given in Table 1 — Geographical Factors. The formula for
calculating the factor is as follows:

Geographical Factor = (1.1)*((Group # - 50)/3)

Example: A geographical area assigned Group # 52.0 implies a Geographical
Factor of 1.066.

AGE FACTORS:

Age Cat Dog
Lessthan 1yearold | 0.662 | 0.817
lyearold | 0.792 | 0.949
2yearsold | 0.898 | 1.048
3yearsold | 1.020 | 1.157
4yearsold | 1.157 | 1.277
Syearsold | 1.314 | 1.489
6yearsold | 1.491 | 1.701
7yearsold | 1.692 | 1.913
8yearsold | 1921 | 2.125
9yearsold | 2.206 | 2.337
10yearsold | 2.491 | 2.549
llyearsold | 2.989 | 2.841
12 yearsold | 3.487 | 3.132
13yearsold | 3.985| 3.423
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Underwriting Rules and Rate Guidelines
V13.2021
Effective October 1, 2021

12 MONTH CONTINUOUS ENROLLMENT DISCOUNT FACTORS ©;

Age Cat Dog
Puppy/Kitten to 1 year old 0.836 0.861
1 year old -> 2 year old 0.882 0.906
2 year old -> 3 year old 0.880 0.906
3 year old -> 4 year old 0.882 0.906
4 year old -> 5 year old 0.881 0.858
5 year old -> 6 year old 0.881 0.875
6 year old -> 7 year old 0.881 0.889
7 year old -> 8 year old 0.881 0.900
8 year old -> 9 year old 0.871 0.909
9 year old -> 10 year old 0.886 0.917
10 year old -> 11 year old 0.833 0.897
11 year old -> 12 year old 0.857 0.907
12 year old -> 13 year old 0.875 0.915

®) Continuous Enroliment Discounts are relative to the age at enroliment and
apply in the month following 12 continuous months of enroliment. Premium
factors are multiplicative over successive 12 month periods where enrollment is

continuous.

BREED FACTORS: Represents the relative cost of veterinary care for a specific
breed as implied by the assigned Group # given in Table 2 — Breed Factors. The
formula for calculating the factor is as follows:

Breed Factor = (1.1)((Group # - 50)/3)

Example: A breed assigned to Group # 46.0 implies a Breed Factor of 0.881.

GENDER FACTORS:

Coverage Factor

Cat— Female | 0.950

Cat — Male 1.050

Dog — Female | 1.010

Dog — Male 0.990
CALIFORNIA
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SPAY/NEUTER FACTORS:

Status Factor

Spay/Neutered 1.000
Intact Male 1.000
Intact Female 1.000
Intact Female - Breeding 1.733

WORKING PET FACTORS:
WP Group | Factor
1 0.949
1.000
1.000
1.000
1.000
1.000

OO0~ WIN

DEDUCTIBLE FACTOR:

The factor for a $0 deductible is 1.896.
The formula for all other deductible levels ranging from $50 to $1,000 is as

follows:

Underwriting Rules and Rate Guidelines
V13.2021
Effective October 1, 2021

Deductible Factor = (1 — (D"0.1904) / 4.3210) x 2.9590
where D = the selected deductible amount

Example: The factor for a $500 deductible is 0.724.

CO-INSURANCE FACTORS:

Co-Insurance | Factor
100% 1.167
90% 1.050
80% 0.945
70% 0.840
60% 0.735
50% 0.630

EXAM FEE FACTORS:
Coverage | Factor
YES 1.200
NO 1.000

CALIFORNIA
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Underwriting Rules and Rate Guidelines

V13.2021

Effective October 1, 2021

RECOVERY & COMPLEMENTARY CARE FACTORS:

Coverage | Factor

YES 1.137

NO 1.000

PET OWNER ASSISTANCE PACKAGE RATE:

Rider | Rate
YES | $4.95
NO | $0.00

EXPENSE RATE: $6.97

WEB LINK PARTNER FACTOR:

Web Link
Factor
Partner
YES 0.940
NO 1.000
AFFINITY GROUP FACTOR:

Affinity Group Factor

YES 0.890

NO 1.000

TABLE 1 — Please see the attached URM - Table 1 GEO FACTORS

TABLE 2 — Please see the attached URM — Table 2 BREED FACTORS

CALIFORNIA
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American Pet Insurance Company
Trupanion
Response to Objections Received April 12, 2023
Dear Shugian Guan,

For ease of reading, we have included your objections below, and following each objection is our response.

Objection 1: Thank you for the updated Standard Exhibits. Please also update the rate template with 20224
ending data.

Response: Please see the updated rate template and associated exhibits.

Objection 2: In Exhibit B, please add two columns: Non-Utilizer paid losses and Utilizer Paid losses. And explain
how long it takes you to determine the non-utilizer. What criteria is used to determine the non-utilizer.

Response: There is only one Trupanion product and we do not classify pets as utilizers or non-utilizers
in our underwriting or in our experience study. For the sake of this one analysis and to answer the questions
related to this objection, we have classified utilizers as any pet with a paid claim. Therefore, in the updated
Exhibit B, the non-utilizer paid losses (column g) are all 0.

Please see the updated Exhibit B.
Objection 3: Refer to "Non utilizers buy the product to protect themselves from unexpected large claims in the
future. It is not known in advance who is a utilizer or a non-utilizer", in Exhibit B, are all non-utilizers under
Trupanion Policy plan? If not, what plan do they usually choose?

Response: Yes, we are only using experience on the three policy plans for the Trupanion Program.

Objection 4: The data in standard exhibits are combined data of all three policy plans: Trupanion, Exam Day
Offer, and White Label Plan, correct?

Response: Correct.

Objection 5: What are the differences between this program and the program transferred to the
Independence American Insurance Company?

Response: The programs differ in the following ways:
First, they differ in the types of coverage offered. The following are some examples of key coverage
differences between the products.

Trupanion Pets Best

Exam Fees Not covered Coverage
through
Optional Rider
Prescription Covered Coverage
Drugs through
Optional Rider






Alternative Coverage Coverage
Therapies through through
Optional Rider Optional Rider
Behavioral Coverage Not Covered
Therapy through
Optional Rider
Wellness Not Covered Coverage
through
Optional Rider
Routine Dental Not Covered Coverage
Care through

Optional Rider

Second, they differ in the way that products are rated as the pet ages. Different products in the
marketplace treat the effect of a pet aging in different ways. With some products, as a pet ages, the
premiums for that product automatically increases; with other products, the pet is priced throughout
the life of the policy as the age at which it was enrolled and therefore a pet’s aging does not affect its’

rate.

Trupanion Pets Best
Age Based Age of Attained Age
Pricing Enrollment
Third, they differ in the amount of coverage offered and the pet owner responsibility fees.
Trupanion Pets Best
Pay Out Limit No Limit $2,500, $5,000,
$10,000 or No
Limit
Co-Insurance 10% 10%, 20%, or
30%
Deductible $0 - $1000 $50 - $1000
Amount
Deductible Per Condition Annual
Type
Fourth, they differ in their waiting periods.
Trupanion Pets Best
Accident 5 days 3 days
IlIness 30 days 14 days
Cranial 30 days 6 months
Cruciate
Ligament
Rupture






Objection 6: Refer to Expense Fee/Rate Exhibit D:
a. "The $2 is a commission is paid per pet per month, regardless of the premium amount." Explain who
receives the $2 commission?

Response: This $2 per pet per month commission is paid to our licensed field sales partners.

b. "This is included in the commission and brokerage expenses and not the general expense." What does
General Expense include? How is the 4.7% calculated?

Response: General Expense includes all APIC direct expenses not related to policy acquisition or claims
adjudication, as well as an allocation of fees paid to General Agents, based on their costs related to IT,
legal and administrative/overhead expenses as well as salaries and other compensation expense
related to employees not involved in claims adjudication or policy acquisition. The 4.7% is calculated
by dividing total general expenses by total earned premium for APIC.

Objection 7: Provide Exhibit 4, On-level premium factors, with formulas intact.
Response: Please see updated Exhibit 4.

Objection 8: In Exhibit 5, Use 20184 quarter data as example, explain what "structural modifications" you
made to change the exposures from 209,205 (filing 21-1465) to 215,038 (this filing 3/23 submitted Exhibit 8).
To better understand the data you used to calculate premium trend, the answer to this question is very
important.

Response: Previously, the dataset being used attributed all info related to an exposure to the current
state they live in. We've restated California experience such that exposures and their respective
earned premium to tie to the reporting period each quarter. This change will be effective in our
exhibits moving forward.

Objection 9: Rate manual,
a. Clarify who receives Web Link partner Factor.

Response: Web link Partners are defined as businesses that will place a web link to the Company on
their website.

b. Do you have a definition of Inffinity group? Who is eligible for the Affinity Group factor?

Response: The Affinity Group Factor applies to groups of individuals, each on their own individual
policy, that are members of the same entity such as employers or associations. An affinity group is
defined as an entity that endorses, recommends, or sponsors the Company's pet health insurance
program which entitles its members to an expense reduction credit.

c. The first sentence of your guidelines stated, "Your premium will not change due to your pet aging."-
However, you have been making rate increase filings almost every year, sometimes twice a year. Therefore,
the policy premium does increase almost every year for every policy holder if they do not make changes to
their policies. Is this correct?





Response: Our business rating model assigns the risk classification of a pet’s age to that pet at the time
of enrollment and keeps it assigned for the entire duration of that policy. For example, when a dog
enrolls at one year old, it will be priced in the “one year old” category for its life. This rating category is
not meant to lock in a pet’s premium or the factor associated with this age, it is simply to treat all pets
that enrolled at a specific age the same. In contrast, all our competitors will automatically increase
premiums for individual pets as they age by using an attained age pricing curve in addition to any
approved rate filings.

Our currently approved Age Factors and 12 Month Continuous Enrollment Factors work together to
achieve our age at enrollment approach.

Thank you,
Alan Schomburg






TRADE SECRET — Confidential

Our interpretation of the outstanding concerns were:

1. Explanation of why we are filing for rate so quickly after the last approval.

2. Including a histogram of the combined impact with the last approval and potential of policy
holders receiving changes in excess of 30%.

3. Clearly stating that this is a base rate only filing.

In response to point 1, we have attached a memo that was previously emailed to the Department on
2/21/23. This memo explains the urgent need for an additional rate filing. We have also delayed the
desired effective date to 5/1/23, which is nearly a full year after the desired effective date of 7/1/22 in
R2022000861 (which was resubmitted as R2022004139).

In response to point 2, the combined impact of this rate filing with R2022004139 on policy holders can
be seen in Exhibit RT-2 Histogram Changes.

In response to point 3, our actuarial memo (RF-1 and RF-2 Actuarial Memorandum) states that this filing
is a base rate only filing. This is also noted in the filing description.
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February 9, 2023

TRUPANION Pet Health Insurance Program
ACTUARIAL MEMORANDUM & CERTIFICATION

PURPOSE

The purpose of this filing is to present rate factor changes and to demonstrate that the resulting rates
are reasonable, not excessive, inadequate, or unfairly discriminatory. The rates in this filing are
determined in accordance with sound and commonly accepted actuarial principles. We believe that the
information contained in this memorandum and the accompanying supporting rate exhibits are sufficient
to demonstrate the above to an actuary qualified in the same practice area in which the filing is made.
This filing is not intended to be used for other purposes.

The urgent rate need is due to higher than expected veterinary inflation trends in 2022 and the resulting
deterioration of loss experience in New York.

SUMMARY OF PROPOSED CHANGES

Effective Date: May 1, 2023

Overall Rate Impact: +22.16%

Statistical Reporting Agent: NISS

Base Rates: Revising based on experience to target a +22.16% impact.

PROPOSED RATE INCREASE
Effective May 1, 2023, we are filing for an overall impact of 22.16%. The proposed filing only includes a
change to the base rate.

EXP-1, Table 1 shows the process and assumptions that were used to develop the needed increase.

EXP-6 (Current and Proposed Monthly Premium) shows the impact of our factor and base rate changes
in the context of building the overall rate increase for New York policyholders.

JDG-2 shows New York specific experience.

EXPERIENCE PERIOD
We used an experience period of October 1, 2021 to September 31, 2022, with no months of runout.
EXP-3 shows the ultimate incurred loss development for the experience period.

TREND ANALYSIS

Pet Health insurance trend considerations are similar to those of human medical insurance. For the
purpose of trending incurred ultimate losses we selected a 7.8% loss trend factor, this is consistent with
the 12-point exponential. EXP-3 provides support for this selection.

EXP-2 shows our development of on-level premium. Earned premium at current rate level is calculated
using a traditional parallelogram method with New York rate changes effective July 2016 to present.
EXP-2 uses the on-level premium factors and develops the support for the selected -5.0% premium
trend.
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STANDARD FOR FULL CREDIBILITY
For the purposes of this filing, we continue to use a standard of 7,552 claims for full credibility. EXP-4
shows a limited fluctuation methodology and the development of our credibility standard.

DEVELOPMENT OF LOSS RATIO & LAE
RF-3 and RF-4 show the development of expenses for this filing.

CERTIFICATION

I, Mikel Gray, Director of Trupanion Pricing for the American Pet Insurance Company, am a member of
the American Academy of Actuaries. | meet the qualification standards for certifying Regulatory Filings
and rendering the Actuarial Opinion contained herein. To the best of my knowledge, the rates and
underwriting manual presented in this filing follow the rules and guidelines of the state of New York.
The rates have been developed using standard actuarial practices in keeping with the Actuarial
Standards of Practice. It is my opinion that the rates and rules are appropriate, adequate, and not
excessive or unfairly discriminatory.

Wﬁ 2/09/2023

Mikel Gray, FS&, MAAA Date
Director, Trupanion Pricing
American Pet Insurance Company
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